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Module- Communication Skills

1-We can share our thoughts, ideas and feelings
through __ .

BH 3 fIuRl, foaRY ok Wi &
R TH gl

Communication IR

Reading &g+

Watching g Q%

Hearing

& H1ead 9 9T

oo o

A
2-Effective communication needs to be. JHTA! TR 6 L

TR R

a. Simple dd

b. Clear 9th

c. Complete A

d. All of the above HW & T+t

D

3 - Which among these is not a type of
communication.

0 ¥ HH 1 YR BT TH YHR a1 ¢ |
a. Verbal
b. Non-Verbal A-gdd
c. Visual T@R
d. Sorrow g9
D

4 - Nitya wanted to discuss an issue with her
teammates. What type of communication is it? - e
I et g, R ==l F=en At R & ardh. ug fvw
TR HT TR 32

a. Written forar gl

b. Verbal
c. Image Biq
d. Video difsar

B
5-The way we sit, our facial expression and body

language show communication. TS/ X8 ¥ g4
¥o3 2, TR IR B oifreRT ok TRE wW __ weR

I & |
a. Non- verbal 3feq®
b. Physical fitness JRIR® fthead
c. Strength disd
d. None Tﬁ's; ﬁ
A
6-Verbal communication is the use of . AR
REIN HT UGN B
a. Sign ddd
b. Words s
c. Math’s TIOId
d. Images s'fr%m
B
7-Forms of verbal communication ___. e TR &
*q

a. Written forar gl

b. Speaking ST ST IGT g
c. Both A&B T 3R & gHf

d. Learning e
C
8-Clear communication leads to . 9G¥ IR
I 3R A o1 B
a. Different work 3l ®H
b. Opposite work faudta wrd
c. Slow work €T ®&H
d. Faster work a9 &
D

9- Seetha is speaking to her customers to understand
how to improve her business. What type of

communication is this? Jidl 30 ‘/'I'I'sﬁ q gg GTIEﬁ >
forT a1d R 3@ § 1 3 a9y 1 H¥ SgaR 9T W |
Tg fbd UBR &7 TaR 82

a. Verbal Communication A% Tdig

b. Non-Verbal Communication 3fd&gl YdR

c. No Communication ®Is ¥dR gl

d. Written communication foifed TR
A
10-Raj and Tej talk to each other only on the phone.
What type of communication is this ? XISl GﬁT?ﬁ{W

TR I % BH R & 910 R 81 T8 159 UHR &1 IR §

a. Sign communication HIgd AR
b. Non-Verbal Communication &gl YdR
c. Verbal Communication HIfd® darg
d. Written communication foifad TaR
C
11- Letter is a form of communication. - U
TIR &1 T& ¥4 g
a. Non-verbal TR Hif@®
b. Spoken CISIRSIES
c.  Written forar gl
d. Telephone GCRiiaE]
C
12-A formal letter can be used for purposes.
T MRS T HT IuanT ¥ forg fomam s e
o
a. Boring 3dI&
b. Official BRI
c. Friendship LS|
d. Fighting @ST8 BT
B
13 "Reg" in the letter means ___. 3{&R o HT 3 §

a. Regarding FERH

b. Subject faw

c. Greetings 3f¥rare

d. Body TRR
A
14 Tom received a letter, but it did not have any details
of who sent it. The letter was missing the

address. T & T UF I, Afh SO ST IS [a=00
TR P da @ ®_ ud e

Receiver's &R &1
Sender's UN& &1
Greetings {faTg
Subject fawg

e oo
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B
15 Sam wanted to apply for a job. He thought of writing
a cover letter to the company. But his friend suggested

to attach with the cover letter. J7 NHd %ﬁ*l'q
A HAT ATedT UT| I BT DI THh HaR aex [orad &
TR T 1| dfde 39P GRd 7 HaR dex & A

T A BT grra fean|
a. Brochg%ﬁ?ﬂﬁm
b. Leave
c. Formal 3NUARG
d. Resume
D
16 Which is not a type of non-verbal communication?
DI I IR-ARAF TR BT TH TSR ol 52
a. E-mail éﬂﬁ
b. Eye-contact 3ig ¥ Judh
c. Hand movements g8IY I Eﬂﬁ
d. Facial expression a%i &I ifNaafad

A

17 Shouting shows we are angry. Talking very slowly
shows we are tired or sleepy. What part of non-verbal
communication helps us understand this? fRreaE ¥ g

TadT g fob 89 I 81 9gd eR-4R I1d S § uar gaar @
% 59 ¥ gu § a1 g off X§1 81 R-TRAS TR &1 DA 1

YT &6 38 WA H Hag Bl 82
a. Smile H¥hIH
b. Hand movements B B gXdd
c. Tone of voice 3AIsl &I cfgull
d. Eye movements 3G DI god

C
18 Distance between yourself and the other person is

called . 3 3R GWR Afed & s BT gl B
HgT I

a. Spatial distance RITH® g1
b. Relationship f=ar

c. Informal

d. Close 8¢ &l

A
19 Samuel meets his co-worker Jerry every day in
office. When we are with a co-worker, we should not

stand or sit to him.?ﬁﬁﬂmﬁﬁmﬁ%ﬁ
S & et § | 919 89 fodl IgwHl & Wi g ©, of 89
ITF A TSI IT 961 el TIeul

a. Too close EIEHHIﬁU

b. Very Far dgd X

c. Minimum distance W{\P{

d. Never $q.ﬁ:|-§f
A

20 Cherry is going for an interview. What should she

not do? I3 U TIaThR P T &1 It 81 I/ T gt BT

MReT?
a. Wear formal dress BiHd 3?[ tIEef
b. Apply too much makeup or perfume dgd Slal
HBH 3T YT REGH T

c. Take her resume IH®I SRITSTEl o
d. Wear clean clothes % HUS UgH

B
21 You can speak to your friend. 34 30 o ¥ 910 R

a. Formally 3U=TRe =0

b. Informally 3FIT=R® U J
c. Quietly JUdm™
d. None ﬁ's: ngf
B
22 Which is not a type of communication? DI 1 AR
HT UHR el 82
a. Verbal Afd®
b. Non-verbal TR Hifd®
c. Written forar gl
d. Driving Cﬁ'l%ﬁ"T
D
23 Formal communication is used at ___. e
TR $T IUANT ¥ fora o 81
a. Friend _fﬂﬁ
b. House WX
c. Partyqd
d. Workplace BT
D

24 Vinod met his new manager at his workplace. He

had to himself first. fd9ig 309 SRR W 301
T BoR § A | 3 Ugd |e & BT US|

Thank aRd

Introduce TR=ET T
Appreciate YR HIAT
Praise dRI% ®HAT

o groyp

B
25 Whenever we are communicating, we have to be
dressed appropriately, maintain our body language and

maintain ____. oid YT 89 ¥9R $R 35 81 dl 84 SfId HUS
TgA B, ST RS HTST ST X4 gRf ok Y
T BRI

a. Shout fre@ I

b. Make up IR HRT

c. Eye contact 3G ¥ Tush

d. None aﬂ‘s‘qﬁ
(o
26Exchange of ideas happen through . foart &1
TEH-YeH & T1eEd § g gl

a. Communication §dR

b. Listening gl

c. Watching a9 w®

d. Singing A9
A
27

At workplace, communication must follow the

PR R, TR B BT T BT AR
a. Ideas fdaRY
b. Text H{dUld
c. 6Cs
d. Close §& &
(o4
28 Organizations communicate mainly through __ .
TEARGA AT & A1egd I Jalg axd o

a. Letters UA



b. E-mails s‘-ﬁa
c. Projectqﬁ?ﬂ\_ﬂ:ﬂ

d. Unfamiliar words 3MARfId Tsg
B
29 Surya and his team of 10 members are in a meeting.
Surya is speaking in Hindi. 6 members in his team
understand Hindi. 4 members do not understand
Hindi. What should Surya not do? {[q'f 3R 3@ 10
Tl &t O U 9o | 71 i fowdt o et @1 B 1 ISt
& 6 Fewr ot woet ©1 4 e R e wmew ¥
aﬁw:@maﬂ%q

Meeting his team 3! ¢H ¥ HddloTd

b. Talking §Td &< g
c. Remove 4 members 4 X B EETGﬁ

d. Speak in Hindi &<t & drar
D
30 Vishu has to send some secret, official documents
to his manager. How should he not send it? ﬁqaﬁ

3T TSR B $8 T, NABIRG Xl Hor &l 34 Y
:lﬁr Yo =fRe?

Whatsapp

Email

Speed Post Tffs ke

Directly meet his manager and give i 395

R A g ek @

oo o

A
31 Different people work together on the same task is

called_ . 3(cT-3(cT SN U ITY fieior U &t B Y

FAETIT___ baEd gl

a. Teamwork & 9%

b. Project RS

c. Meeting

d. Discussion dgd
A
32 The concept of _____ best describes importance of
teamwork, ____ @1 3[AYRUN ¢H a & Hed Pl Tad 33T
quie PRl B

a. Unity Tahdl

b. Synergy GINER]

c. Team

d. Group 9fg
B

33 Sharing will help everyone feel involved and

wmﬁﬁaﬁﬁwwwﬁﬁm%ﬁaﬁz
|

a. Happy 9%I

b. Sad 3aq™

c. Motivated R
d. Close §¢ &l

Cc
34 Ram, Vinay and Sandeep are working as a team to
finish the geography project. Vinay is sharing his
thoughts. What are Vinay and Sandeep supposed to
do? YW, fa1g 3R ety Y uRasHT B )T B & forg
T S T H B B IR ¢l 1379 v fauR 9 R )
1 foma SR T @ F= amal 7

a. Listen actively gfchgar 9 ﬁe{

b. Play ©@d
c. Go around the school ¥hd & IR R S

d. None ﬁ'sc:lﬁ
A
35 Tina and Lyra's team are working together to finish
the school painting project. What should both the
teams do to finish the project? AT 3R ArRT @Y |
o YT Tieiae & R &1 & e aer &1 &R 6 Bl
GRS 1 QT DA o foIT ST ST 1 /1 BT AMge?

a. Resist OfRIY AT
b. Share responsibility et DI oy
c. Fight TSI HRHAT
d. Argue §gd Al
B
36 Argument or disagreement between two groups of
people is called ___ . & & ?I'Hff & & 989 a1
____ BRIl
a. Teamwork ¢ d&
b. Conflict <hxId
c. Happiness ﬁflﬁ
d. None T8l
B
37 Conflict usually creates __ . TPR[G AR IR -
a7 HRaT B
a. Negative emotions THRIHD ‘J-I'I?ﬂTQ
b. Positive emotions HRIHD ‘J-I'I?ﬂTQ
c. Happy emotions &G HIGAY
d. Fight TSI HAT
A
38 Conflict in workplace affects __ . PART R THIG
_ &I quIfdd axal g
a. Ability to work ®TH HA B &l
b. Get more salary fYF g U B
c. Clean the office BT I ?I'U'TI% B
d. Common HHY
A

39 James had to meet his team members Suraj, Reena
and Nagma on Friday. James called Suraj and Reena.
But he did not inform Nagma. This is an example of

. O P YEHAR BT 3O T & Hewd! G, A1 &R
T Y YT o7 S A RS 3R 1 B gamn| A 39
TTHT B T8} IarT| g P Th IaeR0 g
Poor communication WRId IR

a.
b. Typing error THU _a’f%

c. Stress d-ld

d. Poor listeningaﬂmﬁq?ﬂ%

A

40 Shwetha and Rakshit are coworkers. They are angry
with each other because they have not completed a
project properly. Which is a good way to resolve such

conflicts in the workplace? &dl IR Y& geHf g1 3
I TR € Fifb I6H TP Toiae Sl I T T
foa 81 PRI & 39 ARG & WU BT §A P BT ThH DT
Wﬁw%
Remove members Ta®l &I g2l ¢
b. Find different ways to solve the problem
TR Bl §d I & AT T @iot
c. Beat each other Udh w AR
d. Give police complaint gierg $&ic ¢



B
41 Negative comments made about our action or

performance is called ___ . E'J:Iﬁ P a1 W & IR H
P TS THRIAS WO BT gl ol 8

a. Appreciation TR

b. Congratulation’s _d‘bl'l'sC E?f

c. Criticism

d. Reward gMH

(o4
42 If a person receives harsh, unfair and very negative
criticism, they feel very unhappy. What type of

criticism is this? TG fhd fad BT FoR, T SR Igd
THRIAS a1 B g, df d 9gd g8l Teqy Hd 5| T§
e PR BT ST 32

a. Helpful criticism Hglddh ST
b. Fair Criticism fTs0gf SfTaremT
c. Unfair criticism SR SaraT
d. None ﬁ%ﬁ :E?[
(o4
43 During Criticism we must remain and

to the person. TR & SR sﬁwﬁ ¥ ufa
3R Rl RY
a. Happy and Joyful 9T AR HeHg

b. Calm and listen 2id g SI3f GﬁTﬁzﬁ

c. Shout and cry fRrcaman 3R a3
d. Fight and cry Fﬁﬁ 3R 3y

B
44 Priya received constructive (helpful) criticism from
her manager about her latest project. What should she
do? T &1 3o e Tieiae & aR § 30 BAoR
IS (TeAH) SMTAra-T el | o1 X dg?

a. Listen g4l

b. Understand JHIAAI

c. Thank her manager I YEUF B YgdIg

d. All the above IURIa it
D
45 Kishore's manager gave him positive and negative
feedback. Kishore is feeling confused. What should he

do next? PR & AR 7 I8 PRIHD 3R THRIHD
%awmwmw%wmwm

a. Calm down and think Q'ITHEPT\_SIT\?ﬁ 3R 9=

b. Try to understand the positive points given by
his manager 3% Ja4® gRI AU T AHRIED
fgsil @ THeA &1 TN &

c. Try to understand the negative points given by
the manager Y gRT 91U 7T THRIHD %IT;;Gﬁ
DI JHI BT T B

d. All of the above SWR & FHt

D
46 We start communicating when we are .8H
TR T YE PRI G 99 89 ____ B &l

a. Adults g%

b. Parents 3{YYTddH

c. Children =

d. Old RMAT

47 Rita talks to her customers. But she is unable to
understand what they say. What should she do? ar
3T UTEH! I S BT 5| Afh a8 S9! a1d el qag uf
6! | 1 DR qE?

a. Improve her listening skills D {Fﬁ F PR
T GUR B
Stop talking to them I S HRAT 6 PRI
Fight with customers ‘/'I'I'sﬁ I FI@f
d. Stop her business 3U®I 4T &G BRI

oo

A
48 You are unable to share your message properly in
an email. Which skill should you improve? 34 '

ST TR Sl I T T8 R T I} § | 3UD! {5y piwrd

o GUR BT AMgU?
a. Writing communication feRaHT ¥R
b. Speaking@l?lTGT?%T%
c. Reading &g+
d. Playing PG|
A

49 You are scared to communicate with others. What
are some ways to solve this problem? 3J @ff% qry
gﬁﬁﬂﬂﬁ@[@?ﬁ%l U GO D! 5 P & PO i Al
?
a. Find your strengths about communication
IR & §R H U+ b BT Udll AT
b. Find your weakness about communication
HIR & §R H 0N HHSRT BT Udl amd
c. Find ways to improve & learn more about your
weakness JUR F WP TIot 3R (T HHRAT
& IR H 3HfYH S
d. All of the above SWR & Tt
D
50 Satish always argues with his manager when his
manager gives him feedback. What do you do Satish

would do? S TRl BT HIeR I BIgsd adl & o a8
B 30 AIOR J 989 1 &1 g7 T B & G &

B2
a. Listen and understand gﬁu 3R quf
b. Get angry PIY HAT ]
c. Feel nervous WWW?@T?
d. Avoid his manager I YEUS § T
A

IS Tt F e wia sngdtens &t difsar R
TR ¢
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