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New Question Bank
Chapter-Professional Skills

1 Which of the following is not a people skill required in a workplace? FHfeiad o DI I Y R W 3MaH A
EARGERE
A. Listening gl
B. Being kind ﬁ'&ﬂ_@lﬂ_g'éﬂ
C. Technical skills Tb-Tidh! BRI
D. Supporting co-workers e Hal &1 g BT
Answer C
2 Which of the following ways can help you work well with people? FgfiRad oY DI T aRABT MTUDT AT & 1 R
PTH B H HEGE P Tl 57
A. Staying calm, even in challenging situations WWﬁ Y 71id X
B. Accepting your mistakes SO TAfaEl Y WeR BT
C. Paying close attention to what people say AT R Ped 8, T W R AT g
D. All of these ¥1 99
Answer D
3 Venu is a fabric cutter. His team made a mistake in cutting cloth. What's a good way to handle it? a'C[{ HUST hICH DI hIH
P &1 I A 3 HUST Pl | Tad &f 81 399 [ued &1 I8l cRIpT R | ?
A. Blame the person who cut the cloth FHUS] Pl dTd DI aISt de-I3l
B. Wait for someone else to solve it ot sh?msﬁeaaﬂﬁaﬁu?ﬂ&naﬁi
C. Discuss and find a way to fix it Tt B 3R 3 SIb B BT ANBT Wil
D. Getangry and scold his team aﬁﬁﬁe‘rw 3R 310t E1H &Y e
Answer C
4 While working with your team on a project, one of your co-workers is finding it difficult to finish their job. What should

you do in this situation? 30 19 & TTY fohll Uioiae R HTH HRd TH, 3TTd [hd TghH! B U1 B YT HA |
ORI 81 %51 5 | T FRUfa & aimapl &R1m o anfR e
A. Finish their work for them. 3% ﬁ*I'Q IHT HTH WH B,
B. Ignore their problem and focus on your own work. TTh] THET DT TORIIETS B 3R 307 HTH R &M 2|
C. Complain about them to the boss T ¥ D! Rirad B
D. Help and support them to finish their work. 3{U-T &TH YT HRA T I TerIdT 3R T H |
Answer D
5 Amit's team is feeling low because of a failed project. As a leader, what should he do? 31T &I ¢ T& IHhd Uielde &
PR FARTY e IR g1 81 Th TSR & dR R IY 7 A1 d1RT?
Blame them for the failure 3T Al & T 35 G Bg13Ht
Encourage learning from mistakes Wﬁﬁ@?ﬁ@ﬁaﬁmﬁ
Scold them G%Sﬁ
D. Ignore his team members 3T &1 & Tl Bt Iuem P

Answer B
6 What does working well together mean? fﬁ?“lw HH B BT FT AT 82
A. Sharing ideas and listening EEIR| DI I HIAT Gﬁ'\fw

n w >



B. Finding solutions togetherﬁlwwmm
C. Offering to help when someone needs it Sl il 1 TR Bl ol HGg ! URIHRT dxAl
D. All of these ¥1 99
Answer D
7 Which of the following behaviors is NOT a characteristic of a team player? frafafed & § o1 a1 gagrR W IERISE
foRiwa et 82
A. Taking credit for others’ work @ff & B BT 9
B. Listening to teammates’ ideas ?ﬁﬂ%ﬂ@ﬁ%ﬁﬂlﬁﬁw
C. Respecting different viewpoints fafia @Il & T S
D. Willingness to help others mﬁ UGG B I 31
Answer A

8 In a team where members have different ideas, and there is a disagreement in the team, what should be done? i
¥ STgt el & faaR SreT-s1e g1 SR H g g1, g1 31 foban S arfewe
A. Let them argue 3% 989 P al
B. Choose one idea without discussion TaT =@l & Te faaR Eﬁ
C. Discuss both ideas and find a way to make everyone agree ! foaRl R ==l &Y 3R Tt &1 GeHd B BT addT
LEI|
D. Ask someone else to decide f&dt 3R ¥ fufa o &1 g
Answer C
9 Simi is always trying out new ways to reuse the waste materials. She is the __ et go=m &rqﬁn?uazﬁé?g?: ITT &
T TP ST WABIT®_ ®
A. Planner TSIl
B. Doer df
C. Idea Person faaR aafdd
D. Peacekeeper Tifd Y&
Answer C
10 Which of these situations shows people working well together as a team? =0 I o O fRUf A bl e A & s A
fireTex S Fd gu fewardt 87
A. Two people arguing and not agreeing 3l T 959 R 3B § MR WeHd T8l §
B. A group sharing ideas and listening to each other ARt &1 3MeM-UeH & arar 3iR Uh-giR Eal -1 a1l 9Hg
C. One person doing all the work without any help from team members Tdh fdd EH & Y-l &i Hag & (a1 IRT
HH PRIE &
D. None of these Eﬁ@[ﬁ"ﬁt:ﬁﬁ
Answer B
11 Which of the following is a self-management skill? fafafed & @ o9 91 T W-UeE HIed /7
A. Honesty and Integrity SHMGRT 3R TS
B. Commitment Ufdewdl
C. Adaptability and Flexibility 3fI@a-RNedT 3R aiama=
D. All of these 31 9d
Answer D
12 Which of the following best describes the self-management skill of reIiabiIity?ﬁHﬁf@ﬁﬁ@[ﬁ‘[ﬂTﬁWﬂT% 3TH-
TS DI BT JoY 3T I B 67
A. Not completing tasks on time WWWFBT:TW
B. People always trust you to do your job well TN HRAT 379 TR 4RI 63 & b 3T 37T BT 31 J Heal
C. lIgnoring the needs of others @?‘raﬁ TR DI ATRSAGIS Al

D. Not being honest with co-workers TeH Al & WY SHMER 7 §HT

Answer B




13 Priya works at a factory where she operates a packaging machine. When the machine suddenly stops working, Priya
quickly finds another way to do her work. Which self-management skill does Priya use? o T a'ﬁ?ff o BT Bl § Tl
I8 YT T=f Famch § | o/ TR ST HTH FHRAT 8 B Gt 5, af O qRA U1 HTH TR BT GERT dRIdhT Wiel At ¢
TR 1 1 W-Uee DI SHAT PRl 67

A. Honesty and Integrity SHFGRT 3R TS

B. Adaptability 3Jb - &HdT

C. Conflict management fqare uee

D. None of these 370 ¥ ®I5 ol
Answer B
14 You are working on a team project with tight deadlines. Your coworker falls ill, leaving their portion of the work

incomplete. What should you do? 3{T0 Ud ¢1H Tioide TR HTH &R 3@ § [o1dh! SSaTs 9gd &H ¢ | 3UH] TehH SR U8
ST &, oI ST BT 31ERT IE ST § | 3MTUH! FT BT AMRT?
A. Criticise your coworker for not completing his work 3 gHHl Pt WW?W%W ST B
B. Keep working on your own tasks 3T BT IR HTH B ?%
C. Ask other team members for help and complete your co-worker's task 3 0 Yl W Heg AR 3R A
TEHH BT B R DY
D. Complain your supervisor about the incomplete work G{‘éf\f H & IR H U Tae® o RIHrad &%
Answer C
15 You discover a mistake in your work that caused delays in the project. What should you do? TYD! 3T HTH H Py
TR TR Tt B T} aorg & Motae B 38 Y X6 B MU 1 AT AR
A. Blame team members for the delay ﬁ%ﬁlﬁﬁﬁ%ﬂmaﬁm dexil
B. Wait for someone else to fiind out your mistake fopaft 3R &Y 31Ut Tercht T UdT e ddb Ucite B
C. Tell your boss about the mistake 309 SIF @1 TTdcl & dR H §ad
D. Ignore the mistake and continue working TTETdll &1 TSR SETS HX 3R BIH SR I
Answer C
16 You are working on something difficult, but it's not going well. What should you do? 16 3T fohlt B3 HH R H1H

R B ©, AP I8 Sl I 51 51 X61 ¢ | MU T A1 A1
A. Keep trying and look for another way. HIFAY H I8! 3R QR T G|
B. Take a break and give up. WW%@TB’R’W@I‘I
C. Ask someone else to do it for you. el 3R T U8 B A B B |
D. Get upset and quit trying. ORI g1 13t @TWW@?@H
Answer A
17 You notice a co-worker struggling with their workload. What should you do? 17 39 3Wd ¢ fob 3T Gepdl 3o
BT & S Y S &1 8| MU o7 HRAT AMMey?
A. Ignore their struggles and focus on your own work. 3JT YOS P ToR3IET B3 3R 3T HTH TR & ¢ |
B. Offer to help them with their tasks. 3% ®THI H Heg HR BI UNHI B
C. Laugh at their inability to manage their workload. 3 FRAUR P TEfed oA | SAD! SFHAd R 54 |
D. Report their struggles to the supervisor. 3 T Pt RO widesd &I S|
Answer B
18 Which of the following are good work habits? frafafed & @ o1 I ot w1 arred 72
A. Staying calm when work is challenging wmﬁ?ﬁqﬁs‘ra‘rwm
B. Following workplace rules RIS & Fadl &1 ured SR
C. Not giving up when something goes wrong WW%‘NE’R’?W
D. All of the above JURTad Tt
Answer D
19 Priyanka found faster way to pack products at the factory. What should she do? T = a'ﬁﬁff o ISl B U FHRA BT

oW TRieT Il fora | o R 982
A. Pack products faster than her co-workers 3 TEH AT B NG o ISl BT Aol J Uh B




B. Continue packing the way the team has been doing A Ry ke T B % T8 8, I ke ¥ Afehr ot

C. Share the faster packing method with her team 3Ot € & W1y ot O fafdr T &%

D. None of these 390 ¥ &3 ol
Answer C
20 Savita works at a factory. A new machine she hasn't used before stops working. What should she do? BIEGIRET ﬁmej o
BT B | TP s HRIH [radhT 97 Ugdt B SWIHT ! bl B, HTH AT §G BR Gt o I HT HIAT AMeW?

A. Ignore it. @W&m\_ﬂﬁl

B. Try again and believe in her ability to fix it. T 3 3R I 31 B DI IADBT &HaT W Ay 9|

C. Blame someone else. f&dt iR HI g Tl

D. Hide the machine. ﬂ?ﬁqwﬁﬁ.

Answer B

21 Why is it important to think of new ways to solve problems? geraft ﬁ‘{]ﬁl@lﬁ% fore e Rl & IR F A i
ﬂ%aqllf &7
New ideas can make work easier or faster. T8 fddR HTH B M T A T IHd & |
It is fun to try new things. 718 Ttell &1 ST HWlGR §1
To waste time CI3H BR1E A o forg
D. Itis unnecessary to try new things. T3 ISl &I ST SHIIIH gl
Answer A
22 What should you do before making a choice at work? AT R Bls g-1d hI I Ugd TYD] T BT AMMgU?
A. Look at all the details Tt fqaRuT ¢
B. Listen to others’ ideas and ask questions m$ﬁw@ GﬁTU%rtjﬁ
C. Take time to think and then choose |=H & fore ¥wa ATt 3R ﬁv_{ﬂe{
D. All of these &1 4d
Answer D
23 When thinking of new ideas, why is it important to share ideas with others, even if they are not perfect? 23 T foarl &
IR H Tred gHg, faarRt & gERl & 1Y WIE BT 0 Hgdyul 8, Y g J ufkgof 7 g
A. To make others feel included. gﬂ?‘raﬁwﬁawm|
B. To show off your knowledge. 3T I fea™ & ferg.
C. Talking can help make ideas better. Faeid § faer & 9gaR s9H # Aeg fird It ]
D. To impress others. @ﬁﬁuﬁﬁ%%@

Answer C

Nnw >

24 In a manufacturing unit, the packaging process is taking longer than usual, causing delays in shipments. What should

the workers do? Ua fafmfor seTs & FehfoiT ufsrar & wrar=a & oifties woa o XeT 8, Forar) fRroie & 38 21 Xt 81 aftrest 3
T AT M2
A. Continue packaging the same way It TR YpTonT oIkt T
B. Ignore the problem TH&T B ToR 3G B
C. Think of different ways to pack faster ot & I U R & faftd adiel & SR o O
D. Complain to the management yaeH ¥ Rrerd &%
Answer C
25 Ravi and his team are deciding on a new machine for the factory. How should they make the final choice? MY 3R DT

eﬁnﬁmﬁ%ﬁ«mw%mﬂqmﬁﬁq@r%% 3 ST TG Y BT A2
Choose the cheapest machine available mewiﬁ
B. Look at all the details, think carefully about their needs & budget and then make the choice Taft faaron &1 &,
FTFT TIPS SR So7e TR T A TR AR v I
C. Ravi should pick the machine he likes NEkal &mﬁmaﬁmﬁ?ﬁaﬁq
D. Choose the first machine they see Gﬁ%?ﬂﬂ?ﬂ?ﬁ@@ﬂe{

Answer B



26 What are some resource related problems in a workplace? 26 AR TR Iq1eH daeh @Wﬁ?ﬂ[%
A. Shortage of Materials it o1
B. Machine Problems ﬂ?ﬂ?ﬁw
C. Not Enough Spaceqﬂfﬂ@'ﬁﬁ@ﬂ:{qﬁ
D. All of these g1 9d
Answer D
27 What are some people related problems in a workplace? PRI W AN Faferd P T T 82
A. Not enough workers TaTe 4l &l

B. Workers don't know the tasks HfHI B HTH BT Ul o
C. Communication problems AR \Hﬁﬁ%ﬂq
D. All of these g1 4d
D
28 If more workers know how to work, what will happen? gfe iU Y4B BT HAT S o ol T g2
A. Loss for the company U &1 JHAH
B. Confusion YH
C. More work gets done 3ife/& &TH 8 SITdT &

D. Less work gets done ®H ®IH HRIGIE
Answer C
29 Raj works as a factory manager. He has a big order to deliver but there aren’'t enough workers. What should Raj do?

r
WWWW%%WWW%I 3P U feciast & o sa7 3iTER €, AfehT wuld AR T8t § | I &f
AT AMeT?
A. Stop working BTH HIAT dg B
B. Request workers to work extra hours T A SifaRed G & A &1 &Iﬂﬁﬂ B
C. Ignore the problem THXT BT ToR 3T B
D. Cancel the orders 383 A 2]
Answer B
30 Venu does not know how to use the new machine. What should he do? aﬂlﬁ TS TRI BT ITART BT g1 STl 3
R AT AL
A. Ask for help and learn how to use the machine Tee [t 3R A= BT UGN HRAT W
B. Take a break and do it Iater.%hSTa?Fﬁ SﬁTWﬁ%WﬁI
C. Stay silent till someone teaches him. SI§ d&h Drs 34 R, g4 B |
D. Leave the job. W@ﬁ@:a
Answer A
31 What are the different steps in Design Thinking? fEome R & 3ra- e =Rur | 82
A. Imagine, Plan and Twmaﬁaﬁwaﬂﬁ aﬁwumﬁ
B. Try, Create and Decide UdTH F, Y 3R fAufg o
C. Listen, Choose, Plan, Try, Ask JAT, T, TS 137, T &), GBI
D. Imagine, Decide, Create and Try eyl ﬁ Aol @T SEE B 3R T B
Answer C
32 How does Design Thinking help solve problems? fEomea R Trwnsit o1 ga A & HY Aag Bl 87
A. By following a strict process T T UfehdT HI U HRh
B. By guessing solutions randomly grefesd =0 F JHTYH BT S{FH PR
C. By understanding what people need and improving solutions AT T SRR Bl THIDR 3R HHIWﬁﬁﬁﬂ?
PP
D. By trusting on personal assumptions TG AT TR HRIT B
Answer C




33 Rohan has come up with an idea to improve his work using Design Thinking. What must he do next? NEREIREEIER]
AT 7 IUTNT IR 3T FHTH B IgR I H1 Ueh AR G & | 3F I FT BT AMRT?

A. Write down his idea and keep it safe 3+ faaR forg o GﬁTW&‘Iﬁ 9 o

B. Apply and test if it works @RI 3R ULeI01 3 b 1 I8 10 BT §

C. Tell everyone about it P! 39 IR H Farsdl

D. Think of another idea fargit @ﬁﬂﬁmﬁaﬁﬁ
Answer B
34 Ravi wants to make a new chair for his school using Design Thinking. What should he do first? 3fq &Nﬁw% ferw
&g RifdT &1 IUANT axh U 15 ST ST A18dl ¢ | Y Ja Ugd T H3AT aMgu?

A. Plan how to make the chair g & B TSI §TY

B. Listen to what students want in a chair Hﬁﬁ?@ﬁﬁ@ 7 a18d §

C. Choose the colour of the chair Fl &1 1T g+

D. Test different chair designs fafa ﬁ%ﬁlﬁ:ﬁﬁﬁ&m B

Answer B

35 Sameera is trying to make a better school bag using Design Thinking. What would be her next step after understanding

what students need in a bag? THRT fSoim Rifds T &1 9T Hh T a5k Ih N A BT B HR G ¢ BET B AT
H 1 1Y, Tg FHFH & §1G SUBT ST HEH T HI?
A. Plan different bag designs 31aITT-3fTT ST SIS & TISHT &G
B. Ask students to test the bags &I & T BT ULIE01 XA Bl Fo
C. Choose the material for the bag 977 & fore ardt g%[
D. Choose the colour of the bag T g%[ et T
Answer A
36 If your first design doesn’t work, what should you do? ¢ {10 Ugel fEGITE BTH 7 B dl SMTUD] T AT A2
A. Giveuponit E@@T‘S'Eﬁ
B. Ask for feedback and try to improve gfaferar Ar 3R JUR B BT T B
C. Make something else $% 3R g3
D. None of these Eﬁ@[ﬁ"ﬁt:ﬁﬁ
Answer B
37 Ranjana works at a restaurant. How can Ranjana use design thinking to improve the restaurant’s menu? ST T XRd
T BT HRAT 81 T RT & B B! 98k &1 & foE S8 T &1 ITANT 68 R qahell § 2
A. By guessing what customers want. g 3{JHIT ¢Th % e T e €
B. By copying other restaurants. 3{= Y& DI AH DR
C. By talking to the customers, understanding their preferences, making changes to the menu and asking for

feedback I ST HRPb , IAD! YIS B! YHIAHR, W H Feald dHRab 3R fdfssar AR
D. By randomly selecting new dishes to add. S~ & Y T &S| &1 Aefwsd aa- dRdv |

Answer C

38 You are making a new language learning app. Why should you let some people try it before it's done? 3TU Udh T HINT
R aTel UG 51 3R &1 38 T A Ugd 3MMTh! $© NN b1 38 AN b1 3rgufal it - =nfewe

To show people how good you are at making apps. Tl Y g feam & fore fop oo Twy &9 o fvam o B

To get appreciation. PREIRVE KA1

Because it's fun to watch others try your app. W@ﬁ DI MUDT UG &Wﬁ@m HIGR BT g |

To se%how people use it and make it better. ﬂ%é@ﬁ%ﬁlﬁﬁ?@ﬂwmﬂﬁm% ﬁ?%@ﬁé@ﬂ?
RIS

Answer D

N w>

39 Shreeja made a new bag design and showed it to 5 different people for feedback. Why is it important to listen to

different users and not just one? %ﬁ\_SIT:\TWW%‘T%GIE:{W ARIA5 W—WW@W%W%@WI ks
U gt fad o1 Y, afcds SITT-SITRT AR 1 STd AT T SRt 62



A. Because it's fun I[P Tg ASGR %
B. To get a lot of ideas a@aﬁﬁmmﬁ%ﬁﬂ
C. To understand the common problems from different users faftrr IuanTpataert &1 3 THRSHt ot W%W
D. To get a lot of appreciation for her work 30+ %TH % Y G& URI™T UMT
Answer C

40 Your community wants to reduce plastic waste. How can you use Design Thinking to find new ideas to solve this

problem? 3TUHT TG WIRCH HeR B HH FHRAT I8dT ¢ | ST I B 6 I & (o8 74 fIaR @iem & forg s fEemea

T BT TN B8 PR ahd! 52
A. Ignore the problem because it's too difficult to solve. JHIT DI ARSI DY Tl DT AU dgd H3 g
B. Work together with shops and people nearby to find ways to use less plastic. WIRE®H HT HH IUIRT B & aRIb
W & 7T ST-Ur &1 g1 3R AN & A1 ) &1 a3 |
C. Make more things with plastic because they're easy to use. WIRed ¥ TP Aol a8 -l IIbT STANT HAT
3T B
D. Blame others for the plastic waste issue. WIRE®H HaR b 'EI,?{ & fog @ff CAGREA
Answer B

I N & RIE Waa smEdteng 1 Jifed e S ¢E

1- Global iTi YouTube Channel Link-
https://www.youtube.com/globaliti

2-  Global iTi Mobile App Link —
https://play.google.com/store/apps/details?id=co.davos.srgzl
3-  Global iTi Telegram Link —

https://t.me/globaliti

4-  Global iTi webiste Link —

https://globaliti.org/
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